
D i s a b i l i t y  S e r v i c e s

Prospering under the National  
Disability Insurance Scheme



1300 80 10 27

e CIMS@cimsability.com.au    w www.cimsability.com.au

Copyright 2011 Liveware Solutions Pty Ltd. All rights reserved. Microsoft is a registered trademark of the Microsoft Corporation. 

The impending National Disability Insurance Scheme (NDIS) which will transform the way services are funded 
and delivered, will provide a challenge for conventional administration software applications. For service 
providers to operate under the new scheme, their software application must be able to cater for the new 
administrative requirements.  

Liveware Solutions a Microsoft® Partner Network Member delivers a turn-key solution that accommodates the 
proposed changes. It eliminates spread sheets and disconnected band-aid applications that leave your employees 
disengaged and confused. The key to prospering under the NDIS will be to have a fully integrated solution that 
caters for both Client Management and Business Administration.  

The solution is delivered via two integrated applications:

1.	 CIMSability (CIMS); a purpose built application that encompasses all aspects of Client Management. 

2.	 Microsoft Dynamics® NAV (NAV); a powerful business application that is highly suitable for the stringent 
department reporting requirements of the Disability Services industry. Features include:

	 •	 Financials/ Budgeting, A/P, A/R, 

	 •	 Human Resources Management & Payroll

	 •	 Inventory Management, Manufacturing, Service & Project-based functionality (optional)

Liveware Solutions has developed specialised enhancements into NAV specifically for Disability 
Service organisations. These enhancements allow your organisation to:

•	 Integrate CIMS to NAV at a client ID level; all financial activity within NAV is tagged with client information which 
delivers a business intelligence capability. For example; a Statement of Financial Performance by client ID.

•	 Configure invoice templates; for recurring billing.

•	 Manage Human Resources; manage employee qualifications, plan and execute employee appraisals, add 
industry specific contact information and manage multiple supervisory points. For example employees can 
have multiple supervisors from each department.

•	 Execute employee payroll; Liveware Solutions is one of a select few Australian Microsoft® partners with the 
expertise and resources to have developed a Microsoft® registered add-on payroll module for NAV. This allows 
configuring and executing employee payroll data across multiple departments, register in advanced annual 
leave and other absences into the payroll calculations and utilising a variety of industry statutory reporting 
functions.


